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2GIG EDGE™  
Firmware Version 1.2  
Version displayed on Panel: B.3.1.2.007  
Release Date: January 2023 
 
Release Notes:  
This document details the new features and enhancements for the release of panel Firmware Version 1.2 for the 
2GIG EDGE security panel.   
 
New Features & Improvements:  
 
Main Panel  

• Improvements have been made to the siren to increase the volume. 
• An option for “No Entry Delay” has been added to the home screen for both “Arm Stay” and “Arm Away”. 

When selected the system will not provide an Entry Delay timer for any Entry/Exit zones. 
• Text descriptions for each Loop number associated with 2GIG sensors has been added to the wireless 

zone programming.  
• Example: DW10 Loops will now show: Loop 1(Wired), Loop 2(Magnet), Loop 3(Unavailable) 

• 2GIG EDGE panel programming can now be Backed up and Restored from the Alarm.com dealer portal. 
• Note: Image Sensors, Remote Keypad, and Z-Wave device backup are not currently supported. 

• Wi-Fi signal strength (RSSI dBm) values have been added to the Wi-Fi connection screens and in the 
system information screen to allow for better troubleshooting of Wi-Fi connections. 

• Improvements have been made to the system to improve Wi-Fi stability. 
• Master Users and Dealers can now select if images captured on the panel are sent to the cloud or remain 

only on the panel. 
• Improvements have been made to the reported battery status on the panel for connected Z-Wave 

devices. 
• Photos captured by the onboard camera can be deleted from the panel history by the master user. 
• An unlock icon for Z-Wave locks has been added to the home screen header. This icon will appear if any 

Z-Wave lock on the system is unlocked. 
• An open icon for Z-Wave garage door controllers has been added to the home screen header. This icon 

will appear if any Z-Wave garage door controller on the system is open. 
• Changes have been made to improve the connection time of cameras to the panel. 

 
Remote Keypad 

• Changes have been made to improve Remote Keypad connectivity.  
• Wi-Fi signal strength (RSSI dBm) values have been added to the Wi-Fi connection screens.  
• The Remote Keypad pairing process has been simplified. The pairing code on the main panel and the 

remote keypad will only need to be verified and acknowledged.  
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Update Process: 

• USB firmware update is available on the dealer website – www.2GIG.com.  
• OTA update over cell radio or Wi-Fi is available from the Alarm.com dealer portal.  

 
Known Issues: 
There are no new known issues to disclose as result of this firmware update.  
 
 
 
If you have further questions or need assistance with the steps involved in updating your firmware, contact 2GIG 
Support at 2GIG.Linear@niceforyou.com. 
 
For technical support in the USA and Canada: 
Phone: 855-2GIG-TECH (855-244-4832) 
For Email / Hours of Operation: visit www.niceforyou.com/support 
For technical support outside of the USA and Canada: 
Contact your regional distributor 
Visit www.2gig.com for a list of distributors in your region 
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