
App Updates
Overview
We’re updating our app to improve the user interface. It’s important to note that this update is not a new platform or app - it’s built on the existing S2 
platform.  And it won’t impact hardware.  It’s simply an improved user experience, designed to make things easier for you and your customers.



Below are some frequently asked questions and answers, to help you communicate the changes to your customers.
 

Why is the Sonos app being updated?

How will this app update affect supported products?

Are there major issues with S2 that Sonos needed to solve?

What exactly is new with the redesigned app?

How will customers get the newest version of the Sonos app?

Can customers choose not to update their app?

For customers with the S1 Controller, will they receive this update?

How is Sonos using customer data for the revamped app? Is it being used for personalization?

What other features can customers expect to be added in the coming months?

With the new aggregated search are customers able to filter for spatial audio tracks or is it visually 
apparent which tracks are spatial-enabled?

Why is Sonos removing support for HTTP/SMB1 shares?

Why is Sonos removing the classic search function?

https://support.sonos.com/en-us/article/update-from-s1-to-s2

